NEW ACCOUNT SET UP
APPLY FOR MEMBERSHIP ONLINE OR IN-PERSON
Online: Visit southernsecurity.org to apply for membership. You will
receive your member number and password within 24 business hours.
In-person: You will receive your member number and password in
branch.

ACCESS YOUR ONLINE BANKING ACCOUNT
Visit southernsecurity.org or download the mobile app to log
into online banking. Your username will be your member
number and your password will the be the one you receive via
email or mail. *Enroll with estatements to save $4 per month.

ACTIVATE YOUR ATM/DEBIT CARD
Your card will be sent to your mailing address on file in an
unmarked envelope. Your PIN can be set up using the
instructions included with your card. Allow 14 days from the
date of your minimum deposit is met for these to arrive.

FUND YOUR ACCOUNT

You may fund your account with $25 cash, check or transfer
funds from another financial institution. This can be done
online, in person or at a shared branching location.

SETTING UP YOUR DIRECT DEPOSIT
Visit your HR department to have your paychecks automatically
deposited to your Southern Security account. This can take 2-3
pay cycles, depending on your employer.

SET UP BILL PAY AND SWITCH OVER
AUTOMATIC PAYMENTS
Access your online banking account to set up bill pay for
expenses such as rent, utilities, credit cards, etc. *Members
must have a checking account to utilize bill pay.

LOCATIONS

Visit southernsecurity.org for a complete list of locations. You
can also TEXT your zip code to 91989 to find a list of all shared
branching locations closest to you.

Thank you for trusting
Southern Security
with your
financial needs!

Customer Service
901-452-7900
OR
800-633-4128

Shared Branching
The CO-OP Shared
Branch network allows
members of one credit
union to do a range of
transactions at another
credit union. .

Southern Security
Routing Number
284085168

$25 = 4 accounts
Checking
Savings
Misc. savings
Holiday club

Frequently Asked Questions
What is the difference between a credit union and bank?
Banks are for-profit, meaning they are either privately owned or publicly traded, while credit unions
are nonprofit institutions owned by their members. Southern Security is a full-service financial
institution whose mission is to provide the best possible solutions for our twenty thousand members.
This means members generally get lower rates on loans, pay fewer (and lower) fees and earn higher
APYs on savings products than bank customers do.
Are my family members eligible for credit union benefits?
YES! All immediate family members are eligible to receive the same benefits as the Southern Security
member.
How can I access my account?
By visiting southernsecurity.org or by downloading our mobile app.
What are your hours and locations?
Our branch hours vary by branch, please visit our locations page to learn more about branch location
and hours. southernsecurity.org/locations/
What is CO-OP Shared Branching?
The CO-OP Shared Branch network allows members of one credit union to perform a range of
transactions at another credit union. Through the CO-OP Shared Branch network, participating credit
unions can serve members in diverse geographical locations, even when they move or travel. The
CO-OP shared branch network gives you access to 5600+ branches and 30,000 ATMs for free. Find
the closest location to you by texting your zip code to 91989 or using the branch locator on our
locations page.
What is the difference in share draft and regular share?
You will have one main account number and different suffixes that indicate your different accounts.
For example, your checking account is called a share draft or S7 and your savings account is called a
regular share or S1.
How do I opt in to estatements?
You opt in for e-statements by logging into your account online, going to online services, estatements,
accept and agree to terms.
I've got bad credit, can you help?
Southern Security partners with GreenPath Financial Wellness that provides you with access to credit
& debt counseling, debt management services, and free one-on-one financial counseling and financial
education tools. For more information please visit, greenpath.com/southern-security or by calling 877337-3399.

