ACH Origination Set Up Instructions
1. Sign into online banking via southernsecurity.org

2. Click on the Transfers and External Transfers option

Example Test Account

There are five external accounts and one recurring transfer.

One account has not been verified.

Steps to Set up Account
3. Click Add Account option.

4. Complete the following information and click Continue.

5. Complete the following information and click Continue.

6. After clicking Done, you will see “You have 1 account pending”.

After the institution processes the ACH Origination for the micro-deposits,
the pending account will display like the example above.

7. You will need to log into the external account to get the three micro-deposits amounts.
Next, you will log in to your Southern Security account and click on the (Click to Verify)
link.
8. Enter the three amounts and click Confirm.

After confirming, the account is ready to use for external transfers.

ACH Origination Authorization Agreement
This ACH Origination Authorization Agreement covers the rights and responsibilities concerning any
account for which automatic funds transfer (ACH) services have been established and the rights and
responsibilities of Southern Security Federal Credit Union in reference to performing electronic funds
transfer services.
Authorization
I (We) hereby authorize Southern Security Federal Credit Union (SSFCU) to initiate/set up or stop the
ACH draft to/from my designated financial institution as I indicate on my account in CU Online. I (We)
acknowledge that ACH transactions to/from my (our) account must comply with the provisions of US law
and standard ACH guidelines. Recurring authorizations are to remain in full force and effect until
Southern Security FCU has received written notification from me (or either of us) of its termination at
least three business days prior to the next scheduled transfer and a fee may be assessed for that service.
If my selected transfer date falls on a weekend or holiday, I understand that the transaction will be
processed on the next business day. I further understand and agree that in order for SSFCU to make
any automatic transfers per this Authorization Agreement, the full amount must be available in my
account. It may take up to 48 hours for the transaction to post at the other financial institution. $33 fee
and cancellation of my automatic transfer agreement will be assessed if funds are not available for
transfer. On recurring transactions, agreement will be cancelled if there are two occurrences of returns.
I agree to hold Southern Security FCU harmless for any expenses, including fees, assessed as a result of
its inability to process a preauthorized transfer due to: incorrect account information provided by me;
for its having acted on a stop payment transfer order; or for there being insufficient funds in an account
I designated.
Verification and Acceptance
External transfer requests to a designated account are subject to verification and acceptance of prenotification or micro deposit transactions. In the event that we are unable to process the external
transfer request (incomplete information, lack of your response to test transactions, lack of your
response to request for additional information, etc.), or the pre-notification or micro deposit
transactions are returned by the receiving Financial Institution, we may notify you at our discretion that
the request cannot be honored at this time and explain the reason. Processing of the transfer request
will be dependent upon your timely response to the test transactions. Your failure to respond to the test
transactions, requests for additional information, or the return of the pre-notification or micro deposit
transactions may result in the termination of your transfer request.
External Transfer Limitations
Southern Security Federal Credit Union reserves the right to set limitations to the amounts or
frequencies of external transfers requested through the ACH Origination Form or through online
banking. Limits set are based on account standing and may fluctuate during the life of the account.
Funds deposited will not be immediately available for withdrawal. Funds may be held up to 4 business
days.
I understand that for the transfer to occur, both the receiving and debited account must be an account
for which I have authority to both receive and withdraw funds.
By Clicking Accept you are acknowledging and agreeing to the above Authorization Agreement.

